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Thanks ,
 
Interesting one! We’ll contact Mr Shehata to follow up on his complaint.
 
Hope you have a good weekend,

 

Regulatory Officer
Numbering Policy and Regulation Section
_____________________________

Australian Communications and Media Authority

acma.gov.au

       

The ACMA acknowledges First Nations peoples as the Traditional Owners and Custodians of Australia. We
respect and celebrate First Nations peoples as the original storytellers and content creators of the lands on
which we work and honour the enduring strength and commitment of Aboriginal and Torres Strait Islander
peoples to the land, waters and their communities. We pay our respects to Elders past and present.
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From:  
Sent: Thursday, 4 September 2025 4:42 PM
To:
Cc: 
Subject: Escalate TNS-3230 - Misuse, Hoarding, and Circumvention of Smartnumber 1300 547





NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message.




